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Module 1: usni3u3euIAY Design Thinking

o uiily Design Thinking wariEmsunluldludusne lunsudledaminiegiia

e 5w uax vhanudlandudving sy Customer Journey ka Insight
Identification
=) d L 1 & L - .
o gdniienudilandulming uavazvieuariitdila Pain Points vas
nauithmngegednds
Workshop:
1. Aanssuviheuidila Consumer Insights
2. fanssufeueazyimdila Consumer Pains

Module 2: Hnavviaunazds1s Empathy Map

09.00 - 12.00 u.

e T way s eafruudsasvioulaveangutiving (Empathy Map)

o Tduviasiesiann Empathy Map Literimun Consumer Profile ua ﬁ'ﬁ‘]’ﬂmﬂ%au‘[ua
wisadlasuadtedian usznou

Workshop:
1. fanssuas e Empathy Map
2. fanssunmua Consumer Profile
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Module 3: aanuuUaza319 Consumer Persona

e drs1auarasviou Consumer’s Journey Mieateuauduaruinisvens

e daulss Consumer’s Journey fu Asidlaienfunguimune isads
Consumer Persona

Workshop:
1. Nan3suN15d1393 Consumer’s Journey
2. fanssuaine Consumer Persona

Module 4: naasviaanuimeuazdymssne

® d157uazarviou Business Challenges/ Issues

o Annwinduitimine laoidouleafu Business Challenges / Issues

13.00 - 16.00 u. 4 . i .

o Faulysnavazniou Consumer’s Insights wax N1uA Point of View 1Wa#319 W
maseniitfiululé (Potential Solutions)

Workshop:
1. fanssuaie Empathy Map
2. Panssunmua Consumer Profile

Anens lae:

0.8 anquidllsed - AUinwdunusuduaznisdeansodns

9.00 - 12.00 .

Module 5: aanuuuuazfagan

o srammwAn Wodsaweeeniiulule easumadenaaneiineulend
ANudsansrengumuneuasidwminegsia
o wmunnwandsaiudiisuadeniimunl
® LUIWIAULUY (Prototyping)
Workshop:
1. fanssudenmieaan (Solution Identification)
2. AINTSNAMUALLIIRULUY (Prototyping)
Module 6: AATITHRUINNAULUULASNAGDU
o asuauduanumisiusuuvesieids (Prototyping) wiasmaasuantulUla
e Apneyt Tadin way udlvsuwuuleide
Workshop:

1. AenssuviunAsusiuiuy (Prototype Iteration)
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13.00 - 16.00 u. Module 7: Uszifiunazuiuasunisenn (Validate & Refine)

- @t GJ 1 L3 - 1
o Uszilu YSuwasu wwimesn lumsasvieuiiivasnaumang

® [inal Test Run
Workshop:
fanssy Refine & Test Run

Module 8: wuamsnsusulddudueg (Way forward)

o uanuAsuyuneenisunien Design Thinking luldiugug

13.00 - 16.00 u. o . . A"
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