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1. Introductions (Self introduction, Introduce others, introduce organization)

2. Daily Communication (Greeting, Directions/Locations)

3. Business English (Telephoning, email writing, Polite offers and requests, Asking for clarification)
4. Meeting and Welcoming (Invitation, Appointment, Welcoming visitors)

5. Presentation Skill (delivery technique and/or key language and/or Pitching skill)
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